Broadcast Engineer
Purpose of the Role
The Engineer oversees all technical and broadcast infrastructure at Radio West Suffolk. This role ensures the station stays on‑air reliably, safely, and to a high technical standard. It covers studio equipment, transmitters, playout systems, IT infrastructure, and technical support for volunteers. The Engineer is the guardian of the station’s sound and the backbone of its technical operations.
Key Responsibilities
Studio & Technical Infrastructure
· Maintain all studio equipment, including mixers, microphones, processors, computers, and audio interfaces.
· Ensure playout systems (e.g., Myriad, automation, scheduling) run smoothly and remain up to date.
· Oversee the setup, maintenance, and troubleshooting of all broadcast software and hardware.
· Implement upgrades and improvements to keep the station modern and reliable.
Transmission & Broadcast Chain
· Monitor and maintain the FM transmitter, STL links, codecs, and any backup systems.
· Respond quickly to transmission faults or outages to restore service.
· Conduct routine checks to ensure compliance with technical standards and Ofcom requirements.
Technical Support & Training
· Provide technical support to presenters, producers, and volunteers.
· Support outside broadcasts with technical planning, setup, and troubleshooting.
· Work collaboratively with the Events Coordinator and programming team on technical needs.
IT & Systems Management
· Maintain the station’s IT infrastructure, including networks, servers, backups, and security.
· Ensure audio storage, backups, and archives are maintained and protected.
· Manage user accounts, permissions, and access to technical systems.
Health, Safety & Compliance
· Ensure all technical areas meet safety standards and equipment is used appropriately.
· Maintain PAT testing schedules and equipment safety checks.
· Support the HR/Safeguarding Lead with risk assessments for technical spaces and OBs.
Skills & Qualities
· Strong technical knowledge of broadcast engineering, audio systems, and IT.
· Calm, methodical problem‑solver who can respond quickly to technical issues.
· Clear communicator who can explain technical concepts to non‑technical volunteers.
· Organised, reliable, and able to manage multiple technical priorities.
· Passionate about high‑quality broadcasting and community media.
· Enjoys supporting volunteers and helping them succeed on‑air.
Experience (essential)
· Experience in broadcast engineering, radio production, or technical operations.
· Familiarity with playout systems, audio routing, and transmission equipment.
· Experience with IT networks, servers, and system administration.
· Previous work in community radio, commercial radio, or audio production environments.
What This Role Contributes to Radio West Suffolk
· Keeps the station on‑air reliably and professionally.
· Ensures high‑quality sound and smooth technical operations.
· Supports volunteers with the tools and confidence they need to broadcast.
· Protects the station’s infrastructure and long‑term technical resilience.
· Enables the mission to inform, entertain, and connect the community.

