Community Engagement Officer
Purpose of the Role
This role strengthens Radio West Suffolk’s connection with the community by building meaningful partnerships, supporting local groups, and developing sustainable commercial opportunities. It focuses on long‑term relationship‑building with independent businesses, charities, and local organisations, ensuring the station remains rooted in local life and financially resilient.
Key Responsibilities
Community Engagement
· Build strong relationships with local community groups, businesses, charities, schools, and cultural organisations.
· Identify opportunities for collaboration, co‑produced content, and community‑led projects.
· Represent the station at local events, meetings, and networking opportunities.
· Ensure diverse community voices are reflected in our output and activities.
Business Development & Partnerships
· Develop and maintain long‑term relationships with local businesses and local traders.
· Promote the station as a high‑quality platform for local advertising and sponsorship.
· Create advertising, sponsorship, and partnership packages that meet business needs.
· Explore new revenue opportunities that align with the station’s mission and values.
Collaboration & Internal Support
· Work closely with the Station Management Team, programming team, and volunteers to align partnerships with on‑air content.
· Support volunteers involved in community projects or commercial production.
· Provide regular updates on partnership activity, opportunities, and community engagement.
Skills & Qualities
· Strong communicator with the ability to build rapport quickly.
· Confident networker who enjoys meeting people and representing the station.
· Organised, proactive, and able to manage multiple relationships at once.
· Passionate about local communities, local media, and supporting independent businesses.
· Creative thinker who can spot opportunities and turn ideas into action.
· Comfortable working collaboratively with volunteers and community partners.
Experience (desirable, not essential)
· Experience in community engagement, business development, sales, or partnership work.
· Knowledge of the local area and its business/community landscape.
· Experience working in a volunteer‑led or community‑focused organisation.
What This Role Contributes to Radio West Suffolk
· Strengthens our identity as a truly local, community‑driven station.
· Builds sustainable income through ethical, community‑aligned commercial partnerships.
· Expands our reach, relevance, and impact across West Suffolk.
· Ensures we remain connected to the people, organisations, and stories that matter locally.

