Digital Content & Creative Media Officer Purpose of the Role
This role leads the station’s digital presence and visual identity, creating engaging content that strengthens Radio West Suffolk’s connection with listeners, volunteers, and the wider community. It covers graphic design, social media, website updates, video/audio content, and digital storytelling — ensuring the station looks professional, feels local, and reaches people where they are.
Key Responsibilities
Content Creation & Design
· Produce high‑quality graphics for social media, posters, campaigns, events, and promotions.
· Maintain and develop the station’s visual branding across all platforms.
· Support presenters and volunteers with graphics for their shows when needed.
Social Media & Audience Engagement
· Manage and schedule posts across social platforms 
· Create engaging content that reflects local life, local stories, and great music.
· Monitor trends and opportunities to grow reach and engagement.
Digital Content Production
· Produce short‑form videos, reels, and clips for social media.
· Edit and upload podcasts, interviews, and behind‑the‑scenes content.
· Capture photos and video at events, outside broadcasts, and community activities.
· Support the creation of on‑air promotional audio where needed.
Website & Online Presence
· Update the website with news articles, show pages, schedules, and community features.
· Ensure content is accurate, accessible, and up to date.
· Upload podcasts, blogs, and local stories to keep the site fresh and relevant.
Analytics & Reporting
· Track social media performance, website analytics, and audience engagement.
· Share insights with the team to help shape future content and campaigns.
· Identify what works well and suggest improvements or new ideas.
Skills & Qualities
· Creative, visually aware, and confident using design tools.
· Strong understanding of social media platforms and digital trends.
· Good communicator who can adapt tone and style for different audiences.
· Organised, reliable, and able to manage multiple content streams.
· Passionate about local stories, local people, and community‑focused media.
· Comfortable working collaboratively with volunteers and presenters.
Experience (desirable, not essential)
· Experience in graphic design, social media management, or digital content creation.
· Familiarity with design tools (e.g., Canva, Adobe Express, Photoshop).
· Experience producing short‑form video or audio content.
· Understanding of community media or volunteer‑led organisations.
What This Role Contributes to Radio West Suffolk
· Ensures the station looks professional, modern, and recognisably local.
· Helps grow audience reach and engagement across digital platforms.
· Strengthens the station’s identity and visibility in the community.
· Supports volunteers and presenters with creative assets that enhance their shows.
· Brings local stories, voices, and music to life through digital media.


