Sales Officer
Purpose of the Role
This role drives the station’s commercial growth by identifying, approaching, and securing advertising and sponsorship opportunities with local businesses. It focuses on finding new leads, building strong relationships, and promoting Radio West Suffolk as a trusted, high‑quality platform for local advertising.
Key Responsibilities
Lead Generation & Outreach
· Identify potential advertisers across West Suffolk, including independent businesses, services, and local organisations.
· Build targeted lists of prospects aligned with the station’s audience and values.
· Make initial contact via phone, email, or in person to introduce the station and explore opportunities.
· Maintain a steady pipeline of new leads and follow‑up activity.
Sales & Commercial Development
· Promote the station’s advertising and sponsorship packages clearly and confidently.
· Recommend suitable on‑air, online, or partnership options.
· Prepare proposals, quotes, and simple campaign outlines for potential clients.
· Close sales professionally and ensure all details are passed to the production and scheduling teams.
Relationship Management
· Build long‑term relationships with advertisers to encourage repeat business.
· Provide excellent customer service, ensuring clients feel valued and supported.
· Gather feedback from advertisers to help improve future campaigns and offerings.
· Keep accurate records of leads, conversations, and sales activity.
Skills & Qualities
· Confident communicator with a friendly, professional manner.
· Comfortable making outbound calls and approaching businesses.
· Motivated, organised, and able to manage multiple leads at different stages.
· Good listener who can understand business needs and match them to solutions.
· Passionate about supporting local businesses and strengthening the local economy.
· Positive, resilient, and able to handle the natural ups and downs of sales work.
Experience (desirable, not essential)
· Experience in sales, customer service, or business outreach.
· Knowledge of the local business landscape.
· Experience working in a community‑focused or volunteer‑led organisation.
What This Role Contributes to Radio West Suffolk
· Generates essential income to support the station’s sustainability.
· Strengthens relationships with local businesses and the wider community.
· Helps ensure the station remains a trusted, high‑quality platform for local advertising.
· Supports the station’s mission to inform, entertain, and connect local people.

